
To log on to the system, go to:
www.criweb.net

Click “Login” listed on the left hand menu. Accept the Certificate, and you will be re-
directed to the log in page. Enter your username and password.

To view sample data, enter 
Username: user

Password:  demo
Capital Recoveries, Inc.
PO Box 841
Greenland, NH  03840-0841
Phone:  (603) 895-9750
             (800) 769-9711
Fax:      (603) 895-9749
             www.criweb.net
Email:   cri@capitalrecoveries.com

Introducing
Real time access to Account Updates, Invoices, and Condition Reports

We’ve introduced a unique product developed solely for your convenience called StarLink.  StarLink 
allows you to log onto our server and retrieve account Updates, Condition Reports and Invoices for 
all of your recovery assignments.  Data retrieved is tied directly to our database and is available to 

you immediately. This information is available to you 24 hours a day.

Program Instructions
“Concluded Orders” are any accounts which has been Recovered, or Closed.  Concluded orders are available for 30 days 
from either, the date of repossession, or the date closed, whichever applies.  

Clicking on any of the following Headers, sorts the data in ascending or descending order;  “Order Number” “Date 
Assigned”, “Last Name”, and “Status”.  You may sort in any order which is most convenient for your needs.

Clicking on “Condition Report” on the top menu bar displays the C/R for the current record.  Similarly, clicking “Invoice” 
displays the current invoice.  Please note that if more than one invoice exists, then more than one invoice will be listed 
in the drop-down menu for “Invoices for this order”.

Printing
The system was designed for web access, and currently will not print well in “Portrait” format, therefore we recommend
that any report that you would like to print would be best suited using your printers “Landscape” layout.

Your Username:         ____USER_________________________

Your Password:          ____DEMO_________________________

You will be provided with a Username and a Password.  These are not unique to an individual, but to a corporate entity.  
All users of the system will have the same logon.  Please request these be changed as your situation warrants...

In lower case, enter your username and password.  You then will be directed to a page which displays current “Open 
Orders”. These are accounts which are currently active. To view the details on each individual account, click on each 
“Order Number” hyperlink.  You will then view each individual account activity.


